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	Summary

	
	Achieved measurable Software Quality improvements, by creating repeatable test cases, analyzing and following software requirements, linking requirements to test cases and applying test automation wherever possible and efficient. Expertise in software defect management and gap analysis. Provided testing and quality assurance assistance in printing, banking, medical, retail and insurance fields. In critical situations, quickly able to find plan "B" in order to get the work done. Team player.

	
	Work Experience

	
	Sr. Software Quality Analyst (Consultant)
5/2005 - Present  United Health Group, Minnetonka, MN
· Provided Quality Assurance support for rapid, but successful deployment of software supporting “Part D” Medicare program. Analyzed requirements. Implemented those requirements into test scenarios and test cases, by closely working with business analysts, developers. Creating and executing test cases. Worked with Walgreens IT (WHI) and RxSolutions teams to coordinate testing efforts for successful deployment of Pharmacy Benefits Manager (PBM) applications and interfaces. Advanced testing of SQL, large and complex text file interfaces. Working tools included but were not limited to: Test Director, Serena TeamTrack, Rational Requisite Pro, Mercury Quality Center, Actuate, Meriant Version Manager, PL/SQL Developer.

	
	Information Technology Spec 3
4/2004 - 5/2005  Minnesota Department of Health, Minneapolis, MN
· Managing Software Quality Assurance efforts for NEDSS project. Testing web based applications against the software requirements documentation. Creating test plans, and test cases and executing test scripts. Testing data in Oracle databases. Working on multiple projects. Load testing for web based applications. Constantly working on Software Quality improvement processes, procedures and checklists. Bringing fresh ideas to the department.

	
	Software Test Engineer QA (Consultant)
1/2004 - 4/2004  Target Corp., Minneapolis, MN
· Testing POS (Point Of Sale) complex software. Daily tasks included, designing and executing SQL queries to verify results in MS SQL database, executing test scripts and updating test documentation with latest test results. Managing test issues using Test Director.

	
	Software Test Engineer (Consultant)
8/2003 - 11/2003  Robert Half Technology (Wells Fargo), Minneapolis, MN
· Analyzing and validating XML data results and differences sent to Loan Server mainframe. Testing Record Loan Service middleware products. Editing database data using DB2 WebSQL. Verifying recorded loan data on the mainframe using “Extra!” Personal client. Executing test scripts and updating test documentation. Managing test issues using Test Director.








	
	QA Analyst
3/2003 - 5/2003  Hall Kinion, Minnetonka, MN (Consultant)
· Destructive web testing for storefront software. Analyzing software features for complete test coverage. Gap analysis. Identifying tests needed for regression testing. Testing involved single page content testing (Images, data, math correctness), as well as “bulk product upload” feature and complete “customer fulfillment” feature testing. Executing UNIX shell scripts. Managing software defects. Writing “Use cases” and “Test cases” from software requirements documents. Creating test related documents and executing pre-existing test cases, as well as my own test cases. Daily regression testing. Writing simple queries for Oracle DB. Editing XML pages. Worked on multiple tasks at the same time. Validating Software Releases.

	
	Software Tester/QA
3/2001 - 2/2003  Delphax Technologies, Inc, Minnetonka, 
· Testing complex user interface applications and print driver software. 
Daily activities include: editing postscript files, testing data integrity and print image issues. Verifying and monitoring software performance. Providing quick responses to unexpected customer issues. Writing test plans from software requirements, using MS Access based “Test Case Manager” software. Creating test related documents and executing software/firmware test cases. Taking an active role in the software development life cycle. Testing and editing SQL and Access databases. Using Test track Pro as the defect-tracking tool. Presenting test status data to the weekly Change Control Board meetings. Validating Software Releases. Overseeing disk drive/ghost management.

	
	Software Tester (Consultant)
10/2000 - 2/2001  Spherion, MN, 
· Software testing/consulting. Working with WinRunner and LoadRunner automated test tools. Writing and executing manual and automated test scripts. Creating and executing data driven tests using large databases. Testing Web performance for well-known insurance company. Fast adjusting to client’s environment, priorities and culture.

	
	Software/Electronics Tester
11/1997 - 10/2000  Datacard Corporation, Minnetonka, MN
· Software/Firmware/Electronics testing. Testing printer drivers and image capturing software. Taking an active role in printer driver and application testing lifecycle. Interacting daily with system developers, engineers and marketing personal. Understanding and prioritizing requirements. Estimating test time using data from previous software test reports, writing test cases. Executing manual test cases (“Black box” testing); this also included system, unit (module), integration and regression testing. Defect tracking and administration using “PVCS Tracker”. Printer driver and application performance testing based on the printer driver configuration, data size and operating system. Test progress reporting. Client–server, user access administration and security testing. Testing printer electronics, hardware and firmware. Identifying firmware defects from the defects found in printer driver or application. Working with various types of electronics testing tools.






	
	Education

	
	10/1997  NEI College of Technology, Columbia Heights, MN
· Associate Degree
· Major: Computer Systems2640 hours of theory and lab training

	
	6/1990  Ventspils Music College, Ventspils, LV
· Bachelor's Degree
· 4-year General education and Music Degree (B.A equivalent)

	
	Skills

	
	Actuate     
Barcode     
Computer Networking - setup and testing   
Data Integrity Testing     
Defect Management     
Electronics & Electronics Testing    
Embedded systems testing
HL7 2.3 - Medical Communications File format
HTML,  ASP, IIS, Apache     
Unix, Linux (Red Hat 9)     
Load Runner     
Magnetic data testing    
Mainframe testing   
Mercury Quality Center     
Meriant Version Manager     
MS Access, ODBC
MS FrontPage     
Norton Ghost     
Oracle
PHP & MySQL     
Paint Shop Pro     
PL/SQL Developer     
Postscript     
PVCS Tracker     
QA Wizard (Automated testing)
Rational Requisite Pro     
Regression testing     
Serena TeamTrack     
Software Life Cycle     
SQL Databases     
Test Configuration & Planning
Test Director     
Test Methodologies     
Test Track Pro              
Listening Skills     
Teaching   
Technical Communications  & Documentation
XML
Win Runner
Windows 2003 server management  
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